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VAI, a leading ERP software 

developer, and PruittHealth, a 

leader in post-acute care in the 

Southeastern United States, 

have partnered to develop and 

implement an electronic data 

interchange that will assist 

PruittHealth in completing its digital 

goals and transformation. With 

the COVID-19 global pandemic 

continuing to challenge companies 

to be innovative with their data 

management, VAI and PruittHealth 

are poised to lead the way in the 

space.

As a family-owned organization 

for 50 years, PruittHealth 

requires a robust ERP solution 

to handle its network of post-

acute care offerings that serve 

24,000 patients daily at over 180 

locations. VAI and PruittHealth 

first began working together in 

2020 to implement VAI’s ERP 

solution, S2K Enterprise, an 

integrated suite of advanced 

ERP applications designed to 

help businesses successfully 

compete and grow, especially in 

today’s unpredictable climate. In 

addition to leveraging the S2K 

Enterprise financial and distribution 

capabilities, the PruittHealth team 

will run S2K eBusiness, Smart 

Center, Analytics, and Mobile 

Proof-of-Delivery (POD) and 

WMS applications within the S2K 

Enterprise suite.

Just before going live with S2K 

Enterprise in 2021, PruittHealth 

sought to add an electronic 

data interchange (EDI) solution 

to exchange data with its many 

trading partners. Through its 

partnership with Infocon Systems, 

VAI transitioned PruittHealth to 

Infocon’s EDI solution, integrated 

with S2K Enterprise. With added 

EDI capabilities, VAI implemented 

a customizable approach to 

PruittHealth’s data management 

and information exchange needs.

“The value of partnership with 

VAI goes beyond the benefits of 

S2K Enterprise. The team at VAI 

has been reliable and flexible for 

our needs since the beginning 

of the implementation process,” 

said Steve Brooks, vice president 

of medical supply at PruittHealth. 

“When we sought an EDI solution, 

VAI quickly conducted the process 

for us by integrating with Infocon. 

This gave us the insights and 

support we needed from one 

platform.”

Looking into 2022, PruittHealth 

and VAI are working to add VAI’s 

S2K warehouse management 

capabilities to improve inventory 

processes and order entry, 

allowing the company to expand 

their products and services to 

more facilities across the United 

States. With VAI, the company has 

access to innovative applications 

that can take their business to the 

next level on S2K Enterprise.

“By integrating with S2K Enterprise 

and Infocon, PruittHealth has 

improved its data management 

and information exchange 

capabilities in a way that’s 

innovative and modern, built to 

scale,” said Rich VanHelden, 
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Project Manager, VAI. “Our 

partnership thus far has been 

highly productive as we help the 

team build out a solution that goes 

beyond their EDI needs to grow 

the business. We look forward to 

advancing these goals together in 

2022.”




